
On The Internet

PDPÕs  Loss  Con t ro l  News le t t e r,
DIALOGUE, is available on-line at PDPÕs web-
site.  The four most recent issues are posted for
your review and reference.

Go to www.pdpgroupinc.com and click on
Loss Control Newsletter at the bottom of the
Home page or on the side bar of the Auto Dealer
Insurance page.

We hope this will make it easy to refer to and
increase your awareness of relevant issues of
loss control common to all dealers.

To receive the latest issue of DIALOGUE in
y o u r  e - m a i l b o x ,  s e n d  a n  e - m a i l  t o
dialogue@pdpgroupinc.com and request
e-mail delivery.  Be sure to provide e-mail
address(es).  This service is only available to
dealerships who are current PDP clients.
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ne dealer was an avid supporter of
the local fire department and helped
raise funds for a new fire truck.
Reportedly, he even made up for the
shortfall so the desperately needed
equipment could be ordered right
away.  In gratitude, the fire depart-
ment offered him the old hook and

ladder truck, a real eye catcher, which
he proudly displayed on the lot.  A
couple of years later, a family came to
look at cars and the boys ran off to
Òlook atÓ the fire truck.  Suddenly,
there was a scream of pain.  One of the
boys had slipped and cut a long gash
in his leg on a rusty piece of metal.  He
needed immediate medical attention
and ended up with a nasty scar. 

Another dealer decided to set up a
playground.  They fenced in a large
area and set up some play equipment
including a swing set.  As you would
expect, one sibling was on the swing
when the other who wanted to be on
walked in front.  Although there was
no serious injury, the parents left to
take care of the child.  The purpose of
having the playground, to occupy chil-
dren in a safe area, did not work out
that day. 

A third dealer, located at the edge of
town, noted there were no eating
establishments nearby.  He had a large
showroom and decided to set up a
sandwich bar for lunch from 11 a.m.
to 2 p.m. each day.  One afternoon, a

customer who had been in for service
work on their vehicle called and said
she became very ill after lunch and
feared she had food poisoning.  The
only food she ate that day was
obtained from the dealerÕs sandwich
bar.

Premises Liability

Preventing Premises Liability claims
is a constant challenge to dealerships.
They have a large volume of cus-
tomers, vendors, and contractors on
the premises each day who are subject
to any number of unsafe conditions
and possible injury.  

Dealers can inadvertently create
unsafe conditions (such as with the
fire truck and the sandwich bar).
Unsafe conditions can also be created
by others that are unknown to dealers
until ÒsomethingÓ happens (as in the
child walking in front of the swing).
Following are some steps to help you
avoid the most common claims.
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The material provided in the DIALOGUE is for information purposes only and PDP Group assumes no liability. We recommend that you
consult with qualified legal counsel regarding your business practices and compliance with laws and regulations.

All Rights Reserved. The Dialogue is intended for the sole use of our Preferred dealers. It shall not be copied or reproduced for any other
purpose without written permission from PDP.  If your dealership is enrolled in the PREFERRED DEALER PROTECTION Program, the

DIALOGUE can be delivered to your e-mailbox by sending your request for e-mail delivery along with your e-mail address(es) to
dialogue@pdpgroupinc.com.

This newsletter is published quarterly. Please forward your comments, questions, or requests for additional copies to the
Preferred Dealer Protection DIALOGUE Editor, Sandra J. Patton.

PDP Group, Inc., P.O. Box 650001, Hunt Valley, Maryland 21065-0001
Toll Free: 800-666-4005 Ext. 1569      Fax Line: 410-584-0223

email: dialogue@pdpgroupinc.com
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Wishing you
Joyful Holidays and

a Happy New Year filled
with the cherished

memories of family
and friends.




